MANDATORY CLIENT INSTRUCTIONS

Cancun & Riviera Maya VisiTax

I\ CRITICAL REQUIREMENT — READ BEFORE DEPARTURE

The Quintana Roo VisiTax is a MANDATORY TOURIST FEE for all international visitors (aged 5 and older). This
tax MUST be prepaid prior to boarding your plane to depart to Mexico. Proof of payment is required and will
be verified by airport authorities.

What is VisiTax?

VisiTax is the state government tax required for all foreign tourists traveling to Mexican Caribbean destinations,
including Cancun, Cozumel, Playa del Carmen, Tulum, Isla Mujeres, and the Riviera Maya.

OFFICIAL GOVERNMENT PAYMENT PORTAL
https://visitax.gob.mx

I\ Do not use unauthorized third-party websites that charge excessive service fees. The standard state fee is approx. $259 MXN (~$15
USD) per person.

STEP-BY-STEP REGISTRATION & PAYMENT GUIDE

a Access the Official Portal
Go to https://visitax.gob.mx on your mobile device or computer prior to arriving at your departure airport.

e Fill Out the Traveller Information

Enter the required details for all individuals in your travel party. You can register multiple family members in a single
transaction. Key details needed:

* Full name as it appears on each passport « Passport numbers

* Age of each traveler « Departure date from Mexico ¢ Contact email

Pay Securely Online
Complete the online payment using a major credit or debit card prior to boarding your flight to Mexico.

Print Confirmation & Tuck Inside Your Passport
Upon successful payment, you will receive a digital confirmation receipt containing a QR code.

s® ACTION REQUIRED: You must PRINT OUT physical paper copies of the VisiTax confirmation for every traveler
and place it inside your passport at all times until you depart Mexico. Airport staff and customs officials may scan
your QR code at airport security checkpoints.

PRE-FLIGHT AIRPORT CHECKLIST

Valid physical Passport (with at least 6 months remaining validity)
Printed VisiTax QR Code Confirmation inside each traveler's passport
Boarding Passes & Resort Vouchers

Questions or Need Assistance with Your Trip?
We are here to ensure your vacation to Cancun is smooth and stress-free! Please reach out directly to your Unlimited

Journeys Travel Advisor with any questions prior to departure.
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